
AI-POWERED ENTERPRISE WORKSPACE

AI Decision + Execution 
Workspace for IT Services Companies

Procurement and approval workflows: 3–5 days → 2–5 minutes.

ZUUZ eliminates the friction between decision-making and execution across your procurement, vendor 
management, and approval processes. Purpose-built for IT services companies with 200–2,000 employees, 
ZUUZ gives CFOs, Heads of Procurement, Revenue Ops leaders, and Delivery Heads a single intelligent 
workspace that replaces scattered tools, endless email chains, and manual tracking with AI-driven speed and 
clarity.

The Mess Today
Every IT services company knows the pain. Purchase requests buried in email chains. Excel trackers that are 
outdated the moment they're shared. Approval chasing across Slack, Teams, and hallway conversations. Critical 
context budget status, vendor history, contract terms scattered across five different systems. The result.

Decisions take 3–5 days when they should take minutes. Escalations pile up. Margins erode from procurement 
leakage no one can see until quarter-end. Your teams spend more time hunting for information than acting on 
it.

Email Chains

Requests lost in 
Overflowing inboxes

Excel Trackers

Outdated the moment 
they're shared

Approval Chasing

Days wasted following 
up across channels

Missing Context

Critical data scattered 
across 5+ systems

What ZUUZ Does
ZUUZ brings together five AI-powered agents 
into one unified workspace. The Email Agent 
monitors inbound requests and extracts 
structured data from unstructured messages. 
The Document Agent reads contracts, 
invoices, POs, and SOWs to surface relevant 
terms and flag exceptions. The Meeting Agent 
captures decisions and action items from calls 
and syncs. Search provides instant, permission-
safe access to information across your ERP, 
CRM, HRMS, and document repositories. And 
the Workflow Inbox consolidates every 
pending decision into a single prioritized 
queue — so approvers never miss a beat.

Email Agent
Extracts structured data from unstructured 
messages
Document Agent
Reads contracts, invoices, POs & flags 
exceptions
Meeting Agent
Captures decisions & action items from calls
Search
Instant, permission-safe access across all systems
Workflow Inbox
Single prioritized queue for every pending 
decision
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What the Approver Sees: The "Context Pack"
When an approval lands in a decision-maker's Workflow Inbox, ZUUZ doesn't just show the request it 
assembles a complete Context Pack automatically. This pack pulls together everything the approver needs to 
make a confident, informed decision in seconds rather than days of research.
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1

Budget Status
Real-time remaining budget 

for the cost center and project

2

Vendor History
Past performance, delivery 

scores, and relationship 
summary

3

Past Purchases
Similar purchases, pricing 

benchmarks, and volume trends

4

Contract Terms
Active agreements, renewal 

dates, SLA commitments

5

Delivery Timelines
Current project milestones and resource allocation impact

6

Support Tickets
Open issues, escalations, and vendor responsiveness metrics

One-Click Actions
Once the approver has reviewed the Context Pack, ZUUZ enables immediate action. No switching tabs, no 
copy-pasting into another system. Every action writes back safely to your systems of record with full audit trails 
and policy gating.

Approve
Instant approval with 

automatic downstream 
triggers

Request Changes
Send back with specific notes 

and required modifications

Update CRM/ERP
Safe write-back to connected 

systems of record

Add Comment
Attach context or instructions 

for the audit trail

Security & Trust
ZUUZ is built for enterprise-grade security from the ground up. Every interaction respects your existing 
identity, permissions, and compliance frameworks — so you get speed without sacrificing control.

Entra ID Login

Single sign-on via 
Microsoft Entra ID for 

seamless, secure 
authentication

Permission-
Safe Execution

Every action respects 
user-level permissions 
from source systems

Policy Gating

Configurable policy 
rules enforce 

thresholds, escalation 
paths, and 

compliance checks

RBAC

Role-based access control 
ensures the right people 

see the right data

Audit Logs

Complete, immutable 
trail of every decision, 

action, and system write-
back

ROI That Speaks for Itself

98%
Faster Approvals

From 3–5 days down to 2–5 
minutes per procurement cycle

70%
Fewer Escalations

Context Packs eliminate the 
back-and-forth that causes 

delays

15%
Improved Margins

Better vendor selection and 
pricing benchmarks drive 

savings

$2M+
Reduced Leakage

Catch procurement leakage, 
duplicate spend, and contract 

misses

See ZUUZ in Action

Book a 15-minute live demo and see how ZUUZ transforms procurement and approval workflows for IT services companies your size.

In just 15 minutes, we'll walk you through a live procurement workflow from 
purchase request to one-click approval using your real scenarios. See the 
Context Pack, the Workflow Inbox, and the safe write-back in action. No slides. 
No fluff. Just the product.
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Scan to schedule your personalized demo
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